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Family File is the electronic format of the Emergency Procedure Card and can be found 
by logging in to HCPSS Connect.  In the Family File section parents review and update 
contact information, medical considerations, privacy preferences, media release and 
directory distribution preferences.  Family File information must be updated or 
validated each year.

LOG IN at HCPSS Connect UPDATE Your Family File
Parents can find Family File by first logging in to 
HCPSS Connect at www.hcpss.org/connect. 
If you encounter any problems logging in to 
HCPSS Connect or accessing Family File, please 

click the green help button        to request 
assistance.

Once logged in, parents should provide 
or update all of their contact information, 
medical considerations, and preferences. 

For returning parents, some information 
that was entered last year will be pre-filled.

For assistance, please visit  
www.hcpss.org/connect 

or contact your child’s school
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